BIACHO C HCnoAL30RaNes chetennt Noweyanrantilarc

punoxenue No |

K MeTOAMUYECKUM YKA3aHUAM [10 pacueTy YPOBHS HAJNE/KHOCTH
W KauecTBa [OCTABAAEMbIX TOBAPOB U OKA3BIBAEMBIX YCIVT

JUIS OpraHu3aluy 1o YIPaBAeHuio e1IMHOH HalMOHAILHON
(00HIEPOCCHICKOM) HAeKTPHYCCKONH CETHIO H TEPPUTOPHAITBHBIX
CETEBbIX OPraHU3alMii

OOPMBI,
UCTOJIb3YEMBIE JUIA PACYHETA 3HAUYEHWSA ITOKA3ATEJIA YPOBHS HAJIEXKHOCTHU OKA3BIBAEMbBIX VCIIVT

@opwma 1.1 - JKypnast yyera texyuiei nHGOpMaluy O IPeKpallieHUH Nepeiady dMeKTPUUSCKO# SHeprun Jiist noTpeduTele yeiyr
IEKTpOCceTeEBOM opranHu3auumu 3a 2014  rop

Konunuectso Touek npuce eauHeHus norpedurenci
Ne O0ocHOBBLIBAKOLIME AaHHbIE Ig pacyeTa * L i o YCIIYT K 3ICKTPUUECKON CeTH DIEKTPOCETEBOM
e OpraHu3alyH, IIT.
| 2 3 4
1 0

2 0 4
3 0 4
4 0 4
5 0 4
6 0 4
7 0 4
8 0 4
9 0 4
10 0 g
11 0 4
12 0 4

I'enepanbubiit aupexktop OO0 "AK Cunrsura" Kopuiyros B.B WW

{1017KHOCTD) (®.HN.0) ‘/7 L/y (11041KCh)

B oron qneiie Ha ocHone 0a3bl akTon PAaCCACHOBAHKMA TCNHOIOIHYCCKHN i!&ip'\'IHCHHﬁ 3 COOTBCTCTRY HOULKIT MeCs L

srenibastiabbathal A A A AL A btk § &m’%‘&ﬂﬁﬁw&m R AR R




HOArOToRACHO ¢ HCNOAR3OBAHHCA CHE

®opwma 1.2 - Pacuet nokasatesns cpeHell IPOIOIKATEIBHOCTH IPEKPALIEHHHN Tepeiadun IeKTPUICCKON dHepIruu
000 "AK Cunrsura"

(Haul\qenosamc ').’1CKTP()CCTCBOI:‘I OPI‘EIHI/BHIIHM)

MaxkcumansHoe 3a pacdeTHbilt nepros 2014 1. 4HCI0 TOYEK NPUCOCTMHEHUS 4
CymmapHas NpoJA0JIKHTENILHOCTD NPEKPALLEHHI NEpeaadH 2IEKTPHUECKOH onepruu, uac. (Ty,)
[lokasarens cpeaHen NPOACILKUTENBHOCTH MPEKpaLieHui nepeaayu anekTpudeckoi snepruu (I1,) 0
Y % T o aYaRl N a " d 5 3 /” 2l éf?
N ['enepanbubib qupextop OO0 "AK Cunrsura . Kopumynor B.B. . .k

(1OJKHOCTE ) (D.H.O) (V f;,f(ndixl'lncr,)

|
|
|
‘\
|
|




Obpazen

@opwma 1.3 - [Ipennoxkenus 371eKTpOCETEBON OpraHU3aIniy MO TLIAHOBBIM 3HAUCHHUSIM [T0Ka3aTeie HaIe)KHOCTH U Ka4eCTBa YCIyT Ha KasK bl
pacueTHBIN EPHO/L PErYIMPOBAHUS B Ipe/iesiaxX J0Jr0CpOUYHOT0 Mepruoia peryiupopanus *
OO0 "AK Cunrsura”

(HaUMECHOBAHUE FICKTPOCET eBOi OopraHu3aimm)

Meponpusitus.,
Haumenopanue
HarpasjieHHbie Onucanue (obocHOBaHUE) 3HayeHue nokKazaress Ha:
rnokasaress 5
Ha yJydlleHHe rokasaresis
ITokazarens cpeHeit 2012 2013 2014 2015 2016
MPOJOJIKHUTEIIbHOCTH (ron) (roxa) (ro.t) (rou) (roa)
npeKpaleHun nepegauu
IIEKTPHUECKON SHEPIUH 0 0 0 0 0
(nﬂ)
ITokazaresnb kauyecTsa 2012 2013 2014 2015 2016
NpeaoCcTaBjICHUA (roa) (roa) (romn) (ron) (ron)
BO3MOYKHOCTH
TEXHOJIOTMYECKOTO
[IpUCOEeAMHEHU S (Hmp)
[Tokazarens ypoBHs 2012 2013 2014 2015 2016
KayecTBa 0Ka3biBaEMbIX (ron) (roa) (roxn) (ron) (ron)
YCIYT TEPPUTOPUATBHbBIX
CeTEeBbIX OpraHu3aLi 0.9093 0.9149 0.9259 0,9259 0.9259
(Ieo)
¥ KU.‘(H‘{CCTBO 3anoOMHACMbIX CT()H()LLOB JOIKHO COOTBETCTBOBATHL KO/IMYCCTBY paCUYCTHLIX MEPUHOI0B pEryanupoBaHus B npeiie/iaXx 0JiHoro JI0ATOCPOHHOIO MTepUo1a perviimpoBanys. ¢ YKasaHMeM roja
OTYETHOTO pacHCTHOIro NeproJia peryvimpoBatus.

[enepanbhbiii aupexrop OO0 "AK Cunrsura” Kopuynos B.B. { W_?
(JIOJDKHOCTE) (D M.0)) / (n’A HCh)

B
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[TOArOTOBIEHO ¢ MCTIONB30BAHMEM CHCTEMBI KOI{C)’JII)'I antilnoc

Ipunoxenne No 2

K MEeTOAMYECKUM YKA3aHUIM 110 PACUETY YPOBHS HAAEKHOCTH
1 KQyCCTBA MOCTABJIAEMbIX TOBAPOB M OKA3bIBAEMbIX YCIYI

JUISE OPraHu3atuy 10 YIpaBieHHIO eIMHONR HALLMOHAILHOM
(00IEPOCCUHCKOI ) TCKTPUUCCKOM CETHIO M TEPPUTOPHUAITLHBIX
CETEBBIX OPraHu3almnii

OOPMBI,
NCTIOJIB3YEMBIE IS PACYHETA 3HAUEHUMS [TOKA3ATEJIA YPOBHA KAUECTBA
OKA3BIBAEMbBIX YCJIYT TEPPUTOPUAJIBHBIX CETEBBIX OPI'AHU3ALIUNA

Dopma 2.1 - PacyeT 3Ha4eHUs UHJIUKATOPA HHOOPMATUBHOCTH
000 "AK Cunreura"

(HAUMEHOBAHME TEPPUTOPHANILHOM CETEBOW OpraHu3alvm)

3HaueHHe
Haunmenosanue napamerpa (Kputepus), haxTu- . O /IT*100,] 3aBucu- | OueHOUHbBIN
XapaKTepH3YIOLEro HHAUKATOP yeckoe . % MOCTb Hasn
(IT)
(D)

I 2 3 4 5 6
[. BO3MOKHOCTb JIMYHOTO NpUema
3asBUTENCH M OTpeduTeel yenyr
VIOSHOMOUEHHBIMU IOJDKHOCTHBIMH JIHLAMHU
TEPPUTOPHAIILHOW CeTeBOH OpraHn3almi -
BCETO, - = - - 2

B TOM HUCJIC, 11O KPUTEPUAM!

1.1. KosnuecTBo cTPYKTYPHbBIX
noapasaesneHuit mo padbore ¢ 3aABUTENIIMHU U
noTpeOUTEIISIMU YCIIYT B POLIEHTHOM
OTHOWIEHHH K 00LIEMY KOJHMYECTBY
CTPYKTYPHBIX TOApa3ae/eHnH A 10% 10% 100 npsimas

]

1.2. KonuuecTBO yTBEPIKACHHbLIX
TeppuTOpHUAIbHON CETeBOM Opranu3auuei B
YCTaHOBJACHHOM TOPSIKE OpraHUu3aLUMOHHO-
pacropsiANTEIbHbIX AOKYMEHTOB 110
Borpocam paboThl ¢ 3adBUTENIAMHU H
noTpeduTe MU YCIYT - BCEro, LT, 5 5 100 npsamas

b

B TOM YHHUCJIE!

a) perjamMeHTbl OKa3aHus YCayr u
paccmoTpeHus obpallieHui 3asBUTeIeH U
norpedburenci ycuyr, wr. 0 0 0 - -

6) HaTUUKME MOJOKEHUS O AEATENILHOCTH
CTPYKTYPHOTIO Mo/ipas/iesieHus no padore
C 3asABUTENIAMHU U MOTPEOUTENIAMU YCIYT
(Hanuume - 1, orcyrcTeue - 0), wr. 1 1 100 - -

B) JOJDKHOCTHBIE MHCTPYKLMU COTPY THUKOB,
00CYKUBAIOLIMX 3asiBUTENICH 1

(98]
(98]

norpedurenei ycayr, wir. 100 - -

I') YTBEPIKACHHbIE TEPPUTOPHATbHON CEeTeBOH
OpraHu3alldeil B yCTaHOBACHHOM [1OPSi/IKEe

(opmbl OTHETHOCTH O paboTe ¢ 3asiBUTESIMU
¥ NOTPEOUTENISIMHA YCYT, LIT. 1 | 100 - -
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2. Hanuume renedonnolt cesaszu ans -~
oOpatuenuit notpeduTenen ycayr k
YIOJHOMOYEHHbBIM JOJDKHOCTHBIM JIMLAM
TEPPHUTOPHAJILHON CETEBON Opranm13aLu,

2,00

B TOM HHCJIC 110 KPUTCPUSAM

2.1. Hanuuue eaunoro tenedoHHOro
HoMmepa Juis rpuema obpatieHui
norpedureneil yeayr (Hajmuue - |,
oTcyTeTBHE - ()

100

npsimast

o

2.2. Hannuue nadopmMaumoHHo-
CNPaBOYHON CUCTEMBI /1T aBTOMa TH3aLIMH
00paboTki obpauleHuil notpedbureneit yenyr,
MOCTYMUBLUUX 110 TeaeoHy (Haanuue - 1,
oTcyTeTBue - 0)

0

npsimas

S

2.3. Hanunuue cucremnol
ABTOUH(OPMUPOBAHUS NIOTpeOUTEe: ¥ yeuyr
1o TefiehoHy, NpeiHa3HauYeHHON J1UTs
JIOBEJICHHS 10 HUX THIOBOH MH(pOPMaLIMH
(Hasnuume - |, oreyreTeue - 0)

0

0

npsivas

3. Hanuuwue B cetu MuTepHeT caiira
TEPPUTOPHAIILHON CETEBOH OpraHu3aluu ¢
BO3MOYKHOCTBLIO 0OMeHa nHpopMaitned ¢
NOTPEOUTENAIMH YCIYT TTOCPEACTBOM
ANEKTPOHHOMN NOYTHI (HajlMuue - |,
otcyTeTBHE - 0)

npsmas

4. IlpoBeaeHue MeponpusaTHit 1o J10BEASHUIO
110 cBeAeHHs 1oTpeduTelieit yeyl
HeoOXOIMMON HH(OPMALIMK, B TOM YHCIe
nyTem ee pazmellenus B cetn Murenyer, Ha
OYMaKHBIX HOCUTEJISIX WM MHBIMU
JOCTYMHBIMM criocobamu (rposeaeHue - 1,
oTcyTcTBHE - ()

psamas

5. Hpocrora 1 A0CTYNHOCTH CXEMbI
00KaIOBaHUsl MOTPEOUTEIIAMM YCIYT
JNEHCTBUI JOJHKHOCTHBIX JIHLL
TEPPUTOPHAJILHOH CETEBOM OpraHu3aLnu, 1o
KPUTEPHIO

5.1. OG1uee koauuecTBo 0OpatleHuit
norpeduTenei yeayr o npoBe/ieH1n
KOHCYJIBTAUMH 110 MopsaKy 003aoBaHus
JieHcTBUi (Oe31eHCTBUS ) TEPPUTOPHATILHOU
CeTEBOM OPraHM3alMKU B XOA€ HCTIOHEHUS
CBOMX (PYHKIMH B rpotieHTax ot 0b1ero
KOJIMUECTBA MOCTYTUBIINX OOpalIeHHit

oOpaTtHas

(8]

6. Crenenb NOJHOTBL, AKTYATLHOCTH U
JIOCTOBEPHOCTH TPEIOCTABISEMOM
noTpeduTeNsIM YCayr HHpopmalmi o
NEATEbHOCTH TEPPUTOPHUATIBHON CETEBOU
OpraHu3aLmM - BCEro,

Aok SRR LA




g n()il]'oT()HJ]CH('Y C MCIMOJIL30BaHHEM CHUCTEMbI Kl)HCy.‘leﬂIITIIJHO('

1 2 3 4 5 6
B TOM YHCJIE 110 KPUTEPHUSIM:
6.1. Obuiee konMyecTBO OOpalleHH
notpeduTeseit yesyr o npoBeieH1H
KOHCYJIbTALMH 110 BOMPOCAM ACATCIbHOCTH
TEPPUTOPHAIILHOM CETEBON OpraHu3aLmm B
MPOLEHTax 0T O0LIEro KOJMUeCTBa
MOCTYMUBLUMX 00palieHui 1% 1% 100 obparHas 2
6.2. KonnuecTBo obpalieHui
norpeburesiell yeiyr ¢ ykazaHuem Ha
OTCYTCTBHME HEOOXOAHMOM HHPOpMALIKH,
KoTopast 10/ikHa ObiTh packpbiTa
TEePPUTOPHAIILHON CETeBOW OpraHu3aluei B
COOTBETCTBUM C HOPMATHBHBIMH MPABOBLIMU
aKTaMH, B [POLEHTax OT o01ero KoJlMuecTBa
MOCTYNUBLINX O0palieHut 0% 0% 0 oOpatHas 2
7. Yroro 1o uHanKaTopy
MHGOPMATUBHOCTH - - i 2,000

[enepanbhbiit anpexktop OO0 "AK CuuHtura' KopiuyHor B.B.
(10O/KHOCTD) (®.N.0)




TMoarorosneno ¢ uenonavioannem cucrembl Koneyastantllioc

dopma 2.2 - PacueT 3HaUEHUS MHIUKATOPA UCIIOJIHUTEIBHOCTH
000 "AK CuntBura”

(HAMMEHOBAHKWE TEPPUTOPHAIILHON CETEBOM OPraHnu3aimm)

3HauyeHue

Haumenoranue napamerpa (rokasares), haxTH- @ /11*100,] 3asucu- |OueHOUHbIH
M71aHOBOE
XapaKTepU3yIoLLero HHAMKATOP yeckoe % MOCTb Hann

(@) (”)

| 2 3 -4 5 6

I. Cobnoaenune TpeboBaHUH HOPMATHUBHbIX
MPABOBbLIX AKTOB M A0IOBOPHBIX
00s13aTeNbCTB NPU OKa3aHWK YCAYT 110
TEXHOJIOTMUECKOMY TMPUCOEAUHEHHIO
SHEProOMPUHUMAIOLLUX YCTPOUCTB
notpeduTesielt yeayr (3asBureneit) K
00BEeKTaM HIEKTPOCETEBOTO XO34HCTBA
TEPPUTOPHATILHON CETEBON OPraHU3aLiyH -
BCETO, - - - - 2

B TOM HYHUCJIC, 110 KPHUTECPHUAM!

1.1. CpeaHee Bpems Ha MOATOTOBKY
M Hanpags/ieHWE MPOEKTa J0roBopa Ha
OCYLUECTBAEHHUE TEXHOJIOMMYECKOI O

[\

MPUCOCANHEHMS 3asiBUTENIO, AHEH 15 15 100 obOpatHas

1.2. CpenHee Bpems Ha BbINOJIHEHUE
OTHOCSILIEHCS K TEPPUTOPHAIIBHON CETEBON

OpraHu3aly 4acTH TEXHUYECKUX YCIOBHI
MO JIOFOBOPY Ha OCYLIECTB/IEHHE
TEXHOJOMMYECKOT0 MPUCOETUHEHM S, AHEH 30 30 100 oOparnas 2

2. CobuitojieHHe CPOKOB MO MPOLE/1y | am
B3aUMOECHCTBUS C MOTPEOUTENIMU YCIIyT
(3asBUTEIAMH) - BCETO, - - - - 0,500

B TOM HUCJIC 11O KPUTECPUAM!

2.1. CpeltHee Bpems, 3aTpayeHHOE
TEPPUTOPHAIILHON CETEBOM Opranusalmen Ha
HarpapjeHUe NMPOEKTa 10roBOpa OKa3aHus
VCIIYT 10 repeade d1eKTPUUYECKOi SHePruu
NnoTpedUTEIO YCAYT (3asiBUTENIO), JHEH 5 5 100 obparHas 0,5

ks diinok 4 5 iRl R s o L

2.2. CpenHee BpeMsl, HEOOX0OAUMOE
Juist 000PYA0BAHUS TOUKH MOCTaBKK
npubopamu yuera ¢ MOMEHTa ro/1auu
3asBJICHUS NOTPeOUTENEM YCIIYT: 40 40 100 obparHas 0,

(4]

a) 418 PU3MUECKHX JIWLL, BKIIOYas

MHAMBUAYAIIbHBIX NPEANIPUHUMATENIEN, U
FOPUIMUECKUX JIULL - CYOBEKTOB MaS” 70 U
CpEeNHEro npearnprHuMare/lbeTpa, AHeN 20 20 - - -

6) 15 OCTA/ILHBIX NOTpedUTENCH YT,
JHeH 20 20 - - -

Ao A
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2.3. KonnuecTro ciydaeB 0TKaza ot
3aKJIFOUEHUS U CITydaeB pacTopKeHus
NoTpedUTEEM YCIYT 1I0TOBOPOB OKA3aHUs
YCJIYT M0 nepeade 3eKTPUUYECKON YHEPTrUU
B MPOLICHTaX OT 001Iero KoJu4ecTsa
3AK/IIOUEHHBIX TEPPUTOPUATILHON CETEBOM
opraHuszalMei 10roBoOpoB ¢ NOTPeOUTEIIMH
yeayr (3asiBUTENAMU ), KpOME (PU3MUECKHUX
JInL

obparHas

3. OTcyTCcTBHE (HAJIMUME) HApyLIeHUH
TpeOOBAHMI AHTUMOHOIOIBHOTO
3akoHolaTenbeTBa Poccuiickoit Menepatinm,
110 KPUTEPHIO

oOparnas

0,1

3.1. KoiuuecTBO yCTAaHOBICHHBIX
BCTYTHUBLLMM B 3aKOHHYIO CHIlY pelleHUeM
AHTUMOHOMOJILHOIO OpraHa v (Win) cyaa
HApPYLUEHUHU TEpPPUTOPHUATILHON CeTeBOH
opraHuzauuen tpeboBaHui
AHTUMOHOMOILHOTO 3aKOHO/IATENLCT BA
Poccuiickoit deaepaunu, B TOM uucie, no
chakTaM AMCKpUMHHALIMK noTpeduTenen
YCIYT 110 A0CTYMY K ycayram
TEPPUTOPHAILHON CETEBOW OpraHu3aluu, a
TaKIKe M0 Nops/AKy OKa3aHUs 3THUX YCIYT, B
npoLeHTax oT o0uero KojnuecTsa
NMOCTYNUBLIMX 3a8BOK Ha TEXHOJIOIMYECKOE
npucoearHeHue

0,1

4. OrcyrcTBUE (HAIMYKE) HAPYLUEHUH
Tpeboranuil 3akoHoAaTeNbCTBA POCCHICKON
Detepaunn 0 rocy1apcTBEHHOM
peryupoBaHuu tieH (tapudos), 1o
KPUTEPHIO

0,1

4.1. Konn4uecTBO YCTaHOBICHHBIX
BCTYIMBLUMM B 3aKOHHYIO CHJTY pellleHUEM
AHTUMOHOIOILHOIO OpraHa 1 (Win) cyaa
HapyLIEHHHU TEPPUTOPUATIBHOMN CETEBON
opraHusauuen TpedoBaHUi B HacTH
rOCYIapCTBEHHOrO PeryiMpoBaHus LEeH
(Tapudog), B npoueHTax 0T 001ero
KOJIMYECTBA MOCTYIHUBILNX 3a1BOK Ha
TEXHOJOIMYECKOe NPUCOEIUHEHHE

obparHas

0,1

5. Cobmosenue TpeOOBAHUH HOPMATUBHBIX
npaBoBbix akToB Poccuiickoit Deaepauuu no
MOJAEPIKAHNIO KAUECTBA DJIEKTPUUECKOH
SHEPIUK, 10 KPUTEPUIO

5.1. Koanuectso obpatueHuit norpedburesnei
YCAYT ¢ yKa3aHWEM Ha HEeHaIexalr 3o
KauecTBO JIEKTPHUECKOH SHEPrun, B
NpOLEHTaX 0T 00LIero KoJIMyecTsa
MOCTYTMUBLIMX 00pallleHHH

obpaTtHas

WA v et
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6

6. Hanuuue B3aumoaencTsus ¢
noTpeOUTeIsIMA YCIYT MPH BbIBOJIE
o00OpyaOBaHMS B PEMOHT W (MJIN) 13
JKCIUIyaTalum

B TOM 4YHCJIC 110 KPUTECPUAM!

6.1. Hanuuue (oTcyreTBme)
YCTQHOBJIEHHOM TPOLIEYPhl COMJIAaCOBAHUs C
noTpeduTe/IIMU YCIIyT rpaMKOB BbIBOAA
HIEKTPOCETEBOrO 0OOPYJOBAHUMS B PEMOHT U
(MnK) W3 3KCIUIyaTauun (Hajauuue - ©
orcyTcTBHE - 0)

0

rpsimas

0,75

6.2. Konuuecto odpalueHuit
norpebuTesiel Yeayr ¢ ykazaHueMm Ha
Hecorjiacue BBEAEHUs MpealaracMbix
TEPPUTOPHATIBHON CETEBOM OpraH13aLunen
rpauKOB BbIBOA IEKTPOCETEBOIO
o0opy/10BaHUS B PEMOHT K (WJIH) U3
SKCIUTYaTalMK, B IIPOLEHTAX OT 00LIEro
KOJIMYECTBa MOCTYITUBIIUX 00pallieHuH,
Kpome (PU3HUYECKHX JIMLL

obpatHas

7. Cobmoaenue TpedOBaHMI HOPMATHBHBIX
MPABOBBIX AKTOB M0 3aLUKUTE NEPCOHATbHBIX
JIAHHBIX MOTpeOuTesNIel yeuyr (3assurenei),
[10 KPUTEPHIO

0,1

7.1. Kosmuectro obpatiennii norpeduresei
yeayr (3asiBUTEJIEH) € YKa3aHUEM Ha
HEIpaBOMEPHOCTb MCHOb30BaHMs
MepcoHaIbHbBIX JIaHHBIX noTpedbureneit ycayr
(zagBuTesieit), B POLUEHTaxX OT 00LIero
KOJIMYECTRA MOCTYIMUBIUMX 00pallleHHH

-
oOpaTHas

0.1

sy,

8. Utoro no unankatopy
MCTOJIHUTENIBHOCTH

["enepanbHblil aupexrop OO0 "AK CunrBuTa'

KopiuyHnos B.B.

0,507

(JLIOJDKHOCTB)

(D.1.0.)

R R 1 Y
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®opma 2.3 - PacueT 3Ha4eHUs HHIUKATOPA PE3yIbTATUBHOCTH OOPATHOH CBsI3H

000 "AK Cuunrsura"

(HaMMEHOBAHHE TEPPUTOPHUANIBHOMN CCTEBO# Opraun3aun)

HaumenoBanue napamerpa (nokaszares),
XapaKkTepH3yIoLero HHAMKATOP

3HaueHue

dakTu-
yeckoe
(D)

[JIaHOBOE

(1D

D/ TT* 100,
%

3aBucu-
MOCTH

OUeHOYHbBIN
Oasnn

|

>
'

~
D

. Hanuuue cTpykTypHOro nojpasziesieHus
TEPPUTOPHAIBHON CeTeBOH OpraHu3alum 1o
paccMOTpeHHto, 00paboTKe 1 NMPHUHATHIO Mep
no obpateHusam norpedburesneit yeayr
(Hasnuume - 1, oreyrereue - 0)

100

npsamas

2. CreneHb y10BACTBOpEHUS oOpalueHui
norpeduTesied yenyr

B TOM HHUCJIC 11O KPUTEPUAM!

2.1. Obuiee kosinvecTBO oOpallleHnH
noTpeduTesel yenyr ¢ ykasaHiem Ha
HeHa/uiesKallee KauecTBO YCIYr 110 nepejayde
HACKTPHUUECKOH aHepruu 1 0bCy)KHBaHKE, B
NPOLEHTax OT 00Lero KoJuIecTna
NOCTYNUBLUMX 00pateHui #

0%

0%

oOparHas

2.2. KonauuecTBO NPUHSATBIX MeP 110
pesyJjibTatam paccMOTpeHus oOpallleHnH
norpeduTesIei yeiyr ¢ ykazaHuem Ha
HeHaJIekKallee Ka4ecTBO YCIyT Mo rnepenaye
SJIEKTPUUECKON 3HEpruu 1 obcnyKuBaHue, B
POLIEHTAX OT 00LIEero KoJaudecTBa
NOCTYNMUBLUUX 00OpallleHUH

0%

0%

npsmas

(OS]

2.3. KonuuecTpo obpateHui,
CBSI3aHHBIX C HEY/JOBJIETBOPEHHOCTHIO
NPUHATLIMH MEpaMHM, YKa3aHHbIMU B 1. 2.2
HacTosilel GopMbl, NOCTYMUBILKX OT
norpedureneil yeiayr B redenne 30 padoumnx
JHEH [0C/1e 3aBEepLUEeHUst MEPONPHUATUH,
yKa3zaHHbIX B 1. 2.2 HacTosmed Gopmsl, B
NpoLeHTax OT 00Lero KoJ1M4yecTna
MoCTYNMUBWUX oOpatieHni

0%

0%

obpaTHas

2.4. Konmuecteo obOpatieHui
noTpeduTesIel yelIyr ¢ yKazaHueM Ha
HeHaIeXkKallee KauecTBO YCayT,
OKa3bIBAEMbIX TEPPUTOPUATILHOMN CETEBOH
opraHuzaureH, NOCTYIUBIINX B
COOTBETCTBYIOLIMHU KOHTPOIUPYIOLLIHN OpraH
MCTIOJIHATENBHOM BIACTH, B IIPOLEHTAX OT
o0ulero KOJM4ECTBA NOCTYTUBLINX
obpatueHui

0%

0%

oOpatHas
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|

(9]

2.5. KosimgecTBO OT3bIBOB U
MPEeAIOKEHHH 10 BONpOcam AedTe1bHOCTH
TEPPUTOPHAILHON CETEBOH OpraHu3aLuu,
MOCTYHHBLIMX Yepe3 00paTHYIO CRi3b, B
npoueHTax oT o0LWEro KoJn4ecTBa
MOCTYMUBLIKX 00palileHuH

0%

0%

npsmast

2.6. KonnvecTBO peain30BaHHbIX
M3MEHEHHI B AeSTeIbHOCTH OPraHU3aLHH,
HanpapBlIeHHbIX Ha MOBbILIEHUE KauecTBa
o0ciyKuBaHus rnorpeduTeneit yeayr, wr.

npsimast

(98]

3. OnepaTtnBHOCTbL pearupoBaHus Ha
oOpatienust norpeduTenen yciyr - Bcero,

B TOM HHCJIC 11O KPHUTCPHUAM!

3.1. CpetHsisi POAOHKUTENLHOCTD
BPEMEHM NPUHATHSL MEP T10 pe3yJibTaTam
oOpatenus norpedurens ycuyr, JHen

obpaTtHas

3.2. BzaumoaelcTBre TeppUTOpPUAIILHOM
CEeTEBOM OpraHM3aunm ¢ noTpeduTe s IMmu
YCAYT € HEbIO NoJydYeHns MHpOpMaLnK o
KauecTBe 00CAYKMBAHHS, PealIM30BaHHOE
MOCPECTBOM:

npsimast

[US]

a) NUCbMEHHBIX onpocos, wT. Ha 1000

norpeduTesieit yeiyr

0) 271eKTPOHHOM CBsi3M Yepes ceTh MHTepHer,
wr. Ha 1000 norpeQureneit yeiyr

0

B)* CHCTEMbI aBTOMHMOPMUPOBAHHUSI,
wr. Ha 1000 norpebureneil yciyr

4. UHAMBUYaNbHOCTDb MOJIXOAA K
noTpeOUTEeIsIM YCIYT JIbFOTHBIX KaTeropu,
110 KPUTEPHIO

oOparHas

4.1. Konuuectso obpatienuit notpeduresniei
YCIYT JIbFOTHBIX KATErOpHii ¢ yKasaHueM Ha
HEYIOBIETROPUTEILHOCTL KayecTBa Ux
obcnyxupanus, wr. va 1000 norpedureneii
yeiyr

5. OnepaTUBHOCTL BO3MEILEHHs YOBITKOB
NOTPEOUTEIIIM YCIYT MPHU HeCOOTIOAEHUH
TEPPUTOPHAIIBHOM CETEBOW Opranusaumen
0053aTesIbCTR, MPElyCMOTPEHHbBIX
HOPMATHBHbIMH MPABOBLIMM AKTANMM W
JOrOBOPaMHU

B TOM HYHCJIE ITO KPUTCPUAM!

5.1, Cpenusisi IpOAOIKUTELHOCTD
BPEMEHH Ha MPUHATUE TEPPUTOPHATIBHON
CeTEeBOM OpraHu3zalieil Mep o BO3MELIEHHIO
noTpeduTesto yeayr yObITKOB, MeCsLEB

oOpaTHast

PP R
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5.27 JIons noTpedburesien yciyr,
MOJIYYHMBLIMX BO3MEUIEHUE YOBITKOB,

BO3ZHUKILWX B PE3YJIbTATE HEUCITOIHEHNS
(HeHaaeKALLErO HCITOJTHEHMST)
TEPPUTOPHUAIIBHOMN CETEBOM OpraHu3alue
CBOMX 0043aTeJIbCTB, OT YMC/Ia

norpeduTesIel, B nojib3y KOTOPbIX ObLIO
BbIHECEHO Cy/1eOHOE peteHue, Win
BO3MeELEeHHUE ObIIO TPOU3BEACHO BO
BHECY/1eOHOM nopsiake, %o 0 0 0 npsimast 3

Rl A Ak ke i

6. Mtoro no uHAMKaTOpy pe3ysIbTaTUBHOCTH
o0paTHO CBA3U - - - B, 1.8

["enepaitbHbiit upextop OO0 "AK Cunrtsura’' Kopuiynos B.B: 7 W
(JLO/DKHOCTD) (D.K.0.) / WH%)

* Pacuer nponsBoaMTCS NPU HANIKUMA B TEPPUTOPHANILHON CeTEBOH opranmsatii, ChcTeMbl asTonaOPMUpoBanms (ro10cosas.
CMC u apyrum criocobom)
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@opma 2.4 - [peuiokeHuss TEPPUTOPUAIBHBIX CETEBBIX OPraHU3aLUH 110 TJIAHOBBIM 3HAYCHHUSIM

rapameTpoB (KPHTEPHER), XapaKTEPU3YIOIIUX HHIMKATOPbl KAYeCTBA, Ha KaX/IbIi pacueTHBIN IepHO;1

peryIupoBaHus B IpejiesiaxX I0JIr0OCPOYHOTr0 MepHo/Ia peryaupoBanus *

000 "AK Cunrsura"

(HAMMEHOBAHUE TEPPUTOPHAIILHOHN CeTEBOH OpraHu3alinm)

HaumeHoBaHue nokazaress

3HaueHue rnokasaresisi Ha:

ﬂpemaraemue MJIaHOBbIC 3HAYCHHUS MapaMETPOB

e skl R R e ks ik U R B

e el i e . o o BB B W G

(KpuTepueB), XapakTepH3YIOLMX UHIHKATOPbI 2012 i tolhn s 2 e
o b (roxa) (rom) (ron) (rox) (roa)
U, y 2,194 2,194 2,194 2,194 2,194
1.1. 10% 10% 10% 10% 10%
1.2.a) 0 0 0 0 0
1.2.06) | 1 1 ] |
1.2.B) 3 3 3 3 3
1.2.1) | | | 1 |
2.1 | | | | |
2.2. 0 0 0 0 0
2.3 0 0 0 0 0
3. 0 0 0 0 0
4. 0 0 0 0 0
5.1 0 0 0 0 0
6.1 19 1% 1% 1% 1%
6.2 0% 0% 0% 0% 0%
U, 0,495 0,495 0,495 0,495 0,495
1.1. 15 15 15 15 15
1.2, 30 30 30 30 30
2.1 5 5 S S S
2.2.a) 20 20 20 20 20
2:2.6) 20 20 20 20 20
2.3 0 0 0 0 0
3.1 0 0 0 0 0
4.1 0 0 0 0 0
5.1 0 0 0 0 0
5.1 0 0 0 0 0
6.1 0 0 0 0 0
6.2 0 0 0 0 0
7.1. 0 0 0 0 0
P, 1,8 1,8 1.8 1.8 1,8

bl e e A 1 b b R 8L 0
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i v el e e b ke ik, b kBB 6 L

2.1 0 0 0 0 0
2.2. 0 0 0 0 0
2.3 0 0 0 0 0
2.4. 0 0 0 0 0
2.5. 0 0 0 0 0
2.6. 0 0 0 0 0
3.1 0 0 0 0 0
3.2.a) 0 0 0 0 0
3.2.6) 0 0 0 0 0
3.2.8) 0 0 0 0 0
4.1 0 0 0 0 0
S5.1. 0 0 0 0 0
5.2 0 0 0 0 0
[peaiaraemoe n/iaHoBOE 3HAYEHHE NOKA3aTENs

VPOBHSI KAYECTBA OKA3bIBAEMBIX YCAVT

TEPPUTOPHAILHON CeTeBOIH OpPraHi3aluu 0,9259 0,9259 0,9259 0,9259 0,9259

ok ke R RRBRE Gy o s

* KonuuecTBO 3anoHseMblX CTOJI0LOB JI0/HKHO COOTBETCTBOBATE KOJIMMCCTBY paCUYCTHBIX NEPUOAOB PEryIMPOBAHUS B TIpe/le/iax

OJIHOT'O JIOJTrOCPOHHOTO TCPproia PEryjnpoBaHus ¢ yKazaHMEM 1roa OTHETHOTIO PACHETHOIO [1I€pHoaa PeryjinpoBaHus.

i H}'MCPQL{}UI ITYHKTOB nokasaresici napaMeTpoB, XapaKTCPU3YIOUIMX MHIAMKATOPbI KAa4€CTBa. TIPUBCIEHA B COOTBETCTBUM C

(dopmamn 2.1 - 2.3 nHacrosuero Ipunoxenus.

["enepanbubiit fupexrop OO0 "AK CuHTuTa"

(JIOHKHOCTD)

Kopuynos B.B. - of

(P.HU.0) //

M i 10}1‘1’1’/_;116 b)




